[Tpuka3z MunucrepcrBa KyapTypbl PO ot 27 anpens 2018 r. N 599
"O0 yTBep)KIeHUH MOKa3aTeei, XapaKTepU3yOUIX 00L1e KPUTEPUH OLIEHKU Ka4eCTBA YCIOBUMN
OKa3aHMs yCIyr OpraHu3alusiMyi KyJabTypbl”

B cootBercTBHM co cratheii 36.1 3akona Poccuiickoit deneparu ot 9 okts6pst 1992 r. N 3612-1
"OcHOBBI 3akoHOmarenbcTBa Poccuiickoit ®enepanmu o kynbType" (Bemomoctn Cwe3ma HapOAHBIX
nenyratoB Poccuiickoit ®enepaunn u BepxoBnoro Cosera Poccuiickoit ®enepanumn, 1992, N 46,
cT. 2615; Cobpanue 3akoHomarenbcTBa Poccutickoit deneparuu, 1999, N 26, cr. 3172; 2001, N 1, cr. 2;
N 53, ct. 5030; 2002, N 52, ct. 5132; 2003, N 52, ct. 5038; 2004, N 35, ct. 3607; 2006, N 1, ct. 10; N 45,
cT. 4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616; 2009, N 52, ct. 6411; 2010, N 19, ct. 2291; 2013, N 17,
cT. 2030; N 27, ct. 3477, N 40, ct. 5035; 2014, N 19, cr. 2307; N 30, ct. 4217; c1. 4257; N 49, ct. 6928;
2015, N 48, ct. 6723; 2017, N 31, cT. 4754; cT. 4783; N 50, cT. 7563) npukassiBaro:

1. YTBepauTh IOKa3aTeau, XapaKTEpU3YIONUe OOIIMEe KPUTEPUHM OICHKH KadyecTBa YCIIOBUH
OKa3aHUs yCIyT OPTaHU3alMSIMH KYJIbTYPhI COTJIACHO MTPUIIOKEHUIO K HACTOSIILIEMY MPUKa3Yy.

2. Ilpu3HaTh yTpaTUBIIMM CUILy Iprka3 MuHucrepcrBa KyabTypbl Poccuiickoit @enepanuu ot 22
HOs1O0pst 2016 1. N 2542 "OO yTBepkKIeHHH ToKa3aTelled, XapaKTepu3yIIuX OOII1e KPUTEPUH OLIEHKH
KauecTBa OKa3aHUs YCIyr OpraHM3alusMH KyJabTypbl" (3aperucTpupoBaH MUHHCTEPCTBOM IOCTUIIMU
Poccuiickoit ®eneparuu 2 nekadpst 2016 r., peructparinoHHbId HOMep 44542).

3. HanpaBuTh HaCTOAIIMN NPHUKA3 HA TOCYJAPCTBEHHYIO PETUCTPAINI0 B MUHUCTEPCTBO IOCTULIUU
Poccuiickoit ®exneparuu.

4. KoHTpOJIb 32 UCTIOJHEHWEM HACTOSIIETO MPUKa3a BO3JIOXKHUTH HA CTAaTC-CEKPETaps - 3aMECTUTES
Munuctpa kynbTypbl Poccuiickoit @enepauun A.B. JKypasckoro.

Bpuo Munucrpa B.B. Apucrapxos

3apeructpupoBano B Muntocte PO 18 mas 2018 r.
Peructpanmonnsiii N 51132

IIpunoxenune
K npukasy MuHKyJIbTYpBI Poccun
ot 27 anpeas 2018 r. N 599
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IToka3aTtenu, xapakTepu3yiye o01He KPUTEPUH OLIEHKH Ka4eCcTBAa YCJI0BHIA 0Ka3aHUSA YCJIYT OPraHU3alusiMU KyJbTYPbl

N /i

Tlokazarennb MakcumanbHas 3HAYNMOCTD
BEJIMYMHA [moKasareJiist

3HayeHne moKas3areis ¢
Y4E€TOM €ro
3HAYUMOCTHU

Kputepnii "OTKpPBITOCTH M JOCTYNHOCTH HH(pOpMaIUK 00 OPraHu3aluy KyJbTypbl'

1.1.

CooTBeTcTBHE MHPOPMALIUH O IEATEIFHOCTH OPraHU3aIlny, 100 GannoB 30%
pa3sMeleHHON Ha 00IIe0CTYITHBIX HH(OPMAIIMOHHBIX pecypcax,
nepevHto nHPOpMAIUU 1 TPEOOBAHUAM K HEW, YCTAHOBICHHBIM
HOPMATHBHBIMH [PABOBBIMU AKTAMH :

- Ha TH(QOPMAITMOHHBIX CTEHIaX B IOMEIIEHUN OpraHu3allnHy,

- Ha 0(UIMATILHOM CaliTe OpraHu3aluu B
MH(}OpPMallMOHHO-TEJIEKOMMYHUKAIIMOHHO cetn "MHTepHeTt".

30 0amnoB

1.2.

ObecnieueHne Ha OPUIMATIBHOM CaiiTe OpraHU3alMi HAJTMUUS U 100 GannoB 30%
(YHKLIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB OOPAaTHOM CBSI3U U
B3aUMO/ICHCTBHS C TTOIyJaTENSIMHU YCIIYT:

- TenedoHa,

- QJIEKTPOHHOMN MOYTHI,

- DJIEKTPOHHBIX CEPBUCOB ((hopMa s TI0JIaYH JIEKTPOHHOTO
oOpartieHust/ xanoosl/mpeioxeHus; paznen "Jacto 3a1aBaeMble
BOTIPOCHI"; TIOJTy9e€HUE KOHCYJIBTAINH 110 OKAa3bIBAEMBIM YCIIyTaM H
mp.);

- obecrieueHne TeXHUIECKOH BO3MOKHOCTH BBIPAKCHUS
MOJTydaTeNIeM YCIIyT MHEHUS O KaUueCTBE OKa3aHUsl yCIyT (HAIuuue
AHKETHI JIJIs1 ONPOCca TPakJJaH WM THIIEPCCHUTKY Ha Hee)

30 6amoB

1.3

o momyyaTeneit yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, 100 GamnoB 40%
MOJTHOTON M JIOCTYITHOCTBIO HH(POPMALIUHU O AEATEIbHOCTH
OpraHM3aIy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX CTEHaX, Ha
caiite B MH(pOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTtepuer” (B % oT 00111€r0 YKiciia ONpoleHHBIX NodyJyaTenei

40 6aIoB




| yeayr)

Htoro

100%

100 6amtoB

Kpurepnii "KomdopTHOoCcTh yc/10BHil IpeJ0CTaABIEHUS YCIYT

"2

2.1.

Obecneuenne B Opranu3alui KOM(OPTHBIX YCIOBHM ISt
IPEOCTaBIICHUS YCIIYT:

- HAIM4Yre KOM(POPTHOM 30HBI OTABIXA (0KUIAHHSA);

- HINYME U MOHATHOCTh HABUTAIl[MM BHYTPHU OpraHU3alluy;

- TOCTYIHOCTh TUTHEBOW BOJBI;

- HUINYME U TOCTYITHOCTh CAHUTAPHO-TUTMEHNYECKUX TOMELICHUIN
(4MCcTOTa MOMEIICHNH, HATMYME MBI, BOJIBI, TYaJeTHOH OyMaru u
mp.);

- CAHUTApPHOE COCTOSTHUE MOMEIIEHU OpraHu3alui;

- BO3MOKHOCTh OPOHUPOBAHUS YCIYT'H/IOCTYITHOCTD 3alIUCH Ha
noytydeHue ycayru (1o tenedoHy, ¢ UCIOIb30BaHHEM CETH
"NuTepHer" Ha o(UIIMATIEHOM caifTe OpraHu3aluy, Ipu JINIYHOM
MTOCEIICHHUH U TIP.)

100 GamoB

50%

50 GamroB

2.2.

BpeMH OKHUJaHUA IMTPEAOCTABIICHUA YCIYT'U

I[aHHLII‘/’I MOKa3aTeJib HE NPUMCHICTCA HJIsI OLICHKU 0pl"aHPI3aI.IPII>i

KYJIbTYpBI

2.3.

Jons momyyateneit yciayr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO
YCJIOBHH mpeaocTaBieHus ycayr (B % oT o01iero yucia
OTIPOIIEHHBIX TONyyaTeNel yCiayr)

100 6autoB

50%

50 6amoB

HUroro

100%

100 6amoB

Kpurepuii " {ocTynHOCTB yCJIyT 1JIs1 HHBAJTUI0B

"

O06opynoBaHHue TEPPUTOPHUH, TIPIIIETAIOIIEH K OpraHU3anuy, 1 ee
MOMEIIEHUH C y4eTOM JIOCTYITHOCTH JJIsi HHBAJIU/IOB:

- 000pyI0BaHNE BXOAHBIX TPYII ITaHIyCaMH/TIOIbEMHBIMH
iathopmMamu;

- HAJIMYME BBIJCIICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPE/ICTB
UHBAJIUIOB;

- HAJIMYHE 3IalTHPOBAHHBIX JH(TOB, HOPYYHEH, paCIIMPEHHBIX

100 6atoB

30%

30 damnoB




JIBEPHBIX [IPOEMOB;

- HAJINYUE CMEHHBIX KPECEI-KOIACOK;

- HaJIM4YKeE CIEeNMaIbHO 000PYJOBAHHbIX
CaHUTAPHO-TUTMEHNYECKUX ITOMEIIECHNUI B OpraHU3aliy

3.2.

ObecnieueHne B OpraHu3alyy yCIOBUM JOCTYITHOCTH,
HO3BOJISIOIINX UHBAIKMAM I10Jy4aTh YCIyTH HapaBHE C IPYTHMH,
BKJIIOYAas:

- IyOnupoBaHue 1J1s MHBAJIUAOB 10 CIyXy U 3PEHUI0 3BYKOBOH U
3pUTENbHON UH(POpMALHH;

- IyOnupoBaHUE HAMUCEH, 3HAKOB ¥ MHOM TEKCTOBOI U
rpaduveckoil nHHopMaIK 3HaKaMH, BHITIOJTHEHHBIMHU
penbedHO-ToueyHbIM HIpudToM bpaitns;

- BO3MOXXHOCTb IIPEOCTABIECHUS MHBAIUIAM IO CIIyXY (CIyXy U
3pEHUI0) YCIYT CypJonepeBoaYrKa (TH(IOCYPAONEPEBOIINKA);
- HaJIM4Me aJIbTepHAaTUBHON BepcUU OUIIMAIIBHOTO caiiTa
opra"usanuu B cetu "MHTepHET" 11 MHBAIMIOB 110 3PEHUIO;

- IOMOII[b, OKa3bIBaeMas pabOTHUKAMU OpraHU3allluH,
IPOIIEAINMH Heo0X0oauMoe o0yueHHne (MHCTPYKTUPOBAHUE)
(BO3MOYXHOCTb COMPOBOKICHHS pAOOTHUKAMU OpraHU3aI1H );

- HaJIM41e BO3MOKHOCTH IIPENOCTABIICHUS YCIYTU B
JUCTAaHIIMOHHOM PEKHMME WIH Ha I0MY

100 GamoB

40%

40 dayutoB

3.3.

Jons nmonmyuaTeneit ycayr, YAOBIETBOPEHHBIX JOCTYITHOCTHIO
YCIIYT 1711 MHBAIIUIOB (B % OT OOIIETo Yrciia OMpOIIEHHBIX
MOJTyYaTeNeld yCIyT - HHBAJIUOB)

100 6atoB

30%

30 6amoB

HUroro

100%

100 6amoB

Kpurepuii " [00poskes1aTe/ IbHOCTD, BEKJIMBOCTh PA0OTHHKOB OPraHU3aluH

"2

4.1.

Jlonst monyyatesnei yciyr, y1oBI€TBOPEHHBIX
JO0OPOKENATENBHOCTHIO, BEXKIMBOCTHIO pAOOTHIUKOB OPTaHU3aI|H,
o0ecreynBaroIuX MePBUYHBINA KOHTAKT U HH(POPMHUPOBAHHE
MoJTyJaTesis yCIyru (paOOTHUKH CIIPABOYHOM, KACCUPHI U IIPOYEe)
IpY HETOCPEACTBEHHOM OOpAIeHUH B Opranu3anuio (B % ot

100 6atoB

40%

40 6ayutoB




0OLIEro YnciIa ONPOIIEHHBIX OJydaTelIel yCIyr)

4.2.

JloJ1st moryyatesnei yciyr, yIoBJIeTBOPEHHBIX
J00PO’KENATENbHOCTBIO, BEKIMBOCTHIO pAOOTHIKOB OpraHU3aIUH,
00eCTeYnBarOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH MPH
oOpaieHuy B opranu3anuio (B % OT 00IIero yrcia OnpomeHHbIX
MOJTyJaTeJIeH YCIIyT)

100 6astoB

40%

40 6asuIoB

4.3.

Hons monyyarenen yciayr, yA0BIETBOPEHHbBIX
J0OPO’KENATENbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluH
IIPY UCTIOJIb30BaHUH JUCTAHIIMOHHBIX (HOPM B3auMOJIeHCTBUS (T10
Tesie(hOoHY, 10 FIMEKTPOHHON MOYTE, C TOMOIIBIO 3JTEKTPOHHBIX
CepBUCOB (TI0/1aY JIEKTPOHHOTO
oOpaiteHus1/>Kanod/mpeioKeHHiA, 3alMCH Ha MOTy4YeHUe YCIyTH,
MOJIyYE€HUE KOHCYJIbTALIUU IO OKa3bIBAEMBIM yCiIyram u 1p.)) (B %
0T OOIIEro YKcIIa ONPOUICHHBIX MOJIyyaTeeil yciuyr)

100 6ammoB

20%

20 6aIoB

Hroro

100%

100 6amoB

Kpurepuii "Y10B/1eTBOPEHHOCTH YCI0BUSIMH 0Ka3a

)
HusA ycayr"

5.1.

Jons momyuateneit ycayr, KOTOpblEe TOTOBBI pEeKOMEHI0BATh
opraHu3anriio poACTBCHHUKAM U 3HAKOMBIM (MOFJ'II/I OFbI ee
PEKOMEHI0BaTh, €CJIH Obl ObLIIa BO3MOXKHOCTH BHIOOpA
opranuzaium) (B % oT 00111ero yucia ONpoIIeHHBIX MoJTydaTenei

yeuyr)

100 6autoB

30%

30 6amoB

5.2

Jons nomyuateneit yciayr, yAOBIETBOPEHHBIX I'paduKoM paboThI
opranu3zaiuu (B % OT 00IIero yrcia ONpoIIeHHBIX MoyJyarenen

yeuyr)

100 6atoB

20%

20 6as1oB

5.3.

Jonst momyyateneit yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHus yCIyr B opranu3aiuu (B % oT o0Imiero uncia
OTIPOIIEHHBIX TOJyyaTeNel yCiyr)

100 6atoB

50%

50 6amoB

HUroro

100 %

100 6amoB




HcTounuku 1 MeTonbl coopa nHGOpMaIMK O KaUYeCTBE YCIOBHM OKa3aHUsS YCIYr B COOTBETCTBUU C
YCTaHOBJICHHBIMU MTOKA3aTEIISIMU:

- aHanu3 OQUIMAIBHBIX CANTOB oOpraHu3aluii coruaabHOM cdepbpl B cetu "HUHTepHer",
WH(OPMAIIMOHHBIX CTEHOB, MHBIX OTKPBITHIX HH()OPMAITMOHHBIX PECYPCOB OPTaHU3AIINN;

- aHaJ M3 HOPMATUBHBIX IMPABOBBIX AKTOB IO BOIPOCaM JAESITEIbHOCTH OPraHU3aluU U MOPSAKY
OKa3aHUs UMU YCIYT B cpepe KyIbTYpHI;

- Ha0JI0/IeHre, KOHTPOJIbHAS 3aKYIIKa, TOCEIICHHE OpraHu3aluy;

- OIIPOC MOJIYYaTeJIeH YCIYT.

' Crates 36.2 3akoma Poccumiickoii @Oenepannu ot 9 oktsaOps 1992 r. N 3612-1, npukas

MunkynasTypbl Poccun ot 20.02.2015 N 277 "O6 yTBepKIeHUH TpeOOBaHHMM K coaepx aHUi0 U (popme
IIPEIOCTaBIECHUS HH(POPMALIUK O JEATEIBHOCTH OpraHU3alMi KyJbTyphl, pa3MELIEHHOW Ha 0ULINaIbHBIX
caiiTax yIMOJIHOMOYEHHOTo (eAepalbHOr0 OpraHa HCIOIHUTEIbHOW BIACTH, OPraHOB T'OCYJapCTBEHHOM
BjIacTu cyobekToB Poccuiickoit ®enepanuy, OpraHoB MECTHOTO CAaMOYINPABICHUs M OpraHu3alui
KynbTypbl B cetu "MHTepHeT" (3apeructpupoBaH B Munuctepctse toctuuiun Poccuiickoit denepanuu 8
Mmas 2015 r., peructpanuonssiii Homep 37187).

? JlaHHBIA KpUTEpHil HE MPUMEHHM K TeaTpalbHO-3PEIMIIHBIM U KOHIEPTHBIM OPraHH3aisiM B
COOTBETCTBHUH €O cTaTheil 36.1 3akona Poccniickoit @enepannu ot 9 oktsops 1992 r. N 3612-1.

3 JlaHHBI MOKa3aTelIb HE IPUMEHSCTCS K OPraHM3aIisM KyIbTYPbI, Pa3MEIIAIOLIIMCS B 00BEKTax
KyJIbTYpHOTO Hacienus. B cioyyae HaxXxoXJIEHUS OpraHu3allMd KyJIbTypbl B OOBEKTE KYJIbTYpHOTO
HaCJIeJIUsl IPUMEHSIOTCS MOKa3aTeny, npeaycMorpennsie nynkrtom § Ilpukaza MunkynsTypsl Poccuu ot
20.11.2015 N 2834 (3apeructpupoBan B Munucrepctse toctunnu Poccuiickoit @eaepannu 10 gexadpst
2015 r., peructpanuonnsiii Homep 40073)
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